
Terms

Product Information
The specific characteristics of the product are given at www.precure.dk. Replying to 
supplementary information or questions in addition to the existing information, can be obtained 
at mail@precure.dk, if the customer so wishes.

Prices
Changes in price may occur depending on your order time. This is because the prices are daily 
prices and often change continuously. If Precure accepts your order, the purchaser will be invoiced
the price in effect on the order date. All prices are shown incl. Danish VAT.

Ordering
When ordering goods from www.precure.dk, the buyer commits to the offer to purchase the 
goods on the stated terms and thus does not constitute a directly binding acceptance. The binding 
agreement shall not enter into force until the agreement between the purchaser and 
www.precure.dk is concluded in the form of an order confirmation, which means that the buyer 
accepts the tenders submitted.

Payment
Your account information collected from purchases of goods is sent directly and securely to 
Bombara via encryption Form (SSL), which is reserved only for you and Bombara. This ensures that
unauthorized cannot view or save your personal information. The amount is first deducted from 
your account when the items are dispatched from www.precure.dk.

Risk of accidental downfall or deterioration.

The risk of ordered goods being destroyed or damaged due to unforeseeable circumstances
Is transferred to the purchaser only when the goods are in the custody of the purchaser.

Complaints
Any complaint relating to the detection of product defects must be made to www.precure.dk, by 
mailing mail@precure.dk, within a reasonable time after the purchaser receives the goods, after 
which the purchaser is obliged to examine the product as soon as possible. If not, the buyer loses 
the right to claim a defect. In the event of a deficiency, please specify the natural of the defect.

Disclaimer and Warranty
www.precure.dk brings relevant information about other websites to you through links.
These websites are not controlled by www.precure.dk. Therefore, we cannot in any way be 
accountable for their content. 

If the goods ordered are delivered late or contain defects, the seller is not subject to any
liability if these delays or deficiencies are due to circumstances in the custody of the purchaser
and outside www.precure.dk's control. This may include, for example, war, rebellion, unrest,

mailto:mail@precure.dk
http://www.precure.dk/
mailto:mail@precure.dk
http://www.precure.dk/
http://www.precure.dk/
http://www.precure.dk/


fire, state intervention, seizure, currency restrictions, labor disputes of any kind, including strike 
and lockout, or similar.
The buyer obtains only the warranties of ordered goods that the manufacturer issues to the 
purchaser. www.precure.dk does not give an independent guarantee.

Right of withdrawal
We grant full right of cancellation for a period of 14 days from the day after you received the 
items. You have to give us notice within 14 days after the receipt of your items. Hereafter you 
have 14 days to return the items to our warehouse. Items must be returned in their original 
condition and in their original, undamaged packaging if you are to receive full compensation for 
your purchase (excl. delivery expenses). We accept that items have been taken out of the 
packaging for inspection and testing (equivalent to what is normal and possible in a physical shop).
If the items have been used to an extent so they have lost value the loss of value will be deducted 
in your compensation. To complete your return, we require a receipt or proof of purchase. 

You have to pay the delivery charges for the return of a product. The delivery charges are non-
refundable. As soon as we have received and approved the returned items, we will credit your 
account with the compensation for the goods within 14 days. Refunds are issued to the credit card
that was originally charged. This is to avoid the use of stolen credit cards. Please remember to 
state your registration and account numbers for the bank transfer. 

Please keep your post office receipt as documentation of shipment of the returned items. All costs
in connection with the return of items shall be paid by the customer. The items are your 
responsibility until they reach our warehouse. 

If the items are defective or damaged when you receive them from our warehouse, we will replace
them free of charge. You have to give us notice right away.
If you want to cancel or return damaged items, please send us an email at mail@precure.dk with 
the following information:
Receipt or proof of purchase.
Your registration and account numbers for the bank transfer. 
Returned, defect or damaged items shall be send to:

PRECURE ApS, Erik Husfeldts vej 7, DK-2630 Taastrup, Denmark

Depending on where you live, the time it may take for your exchanged product to reach you may 
vary.

Subject to change
PRECURE ApS reserves the right to modify and update the rules and conditions applicable to this 
website. Therefore, please keep up-to-date on any changes.
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